State of North Carolina
Office of Information Technology Services

Beverly Eaves Perdue Gerald L. Fralick
Governor State Chief Information Officer

August 23, 2010
MEMORANDUM

To: Agency Chief Information Officers
Agency Purchasing Officers

From : Debbie Patterson
Strategic Sourcing Manager, Statewide IT Procurement Office

Subject: Award of State Term Contract 208M for an Endpoint Security Software Solution

The Office of Information Technology Services awarded a new State Term Contract 208M for
an Endpoint Security Software Solution on August 16, 2010. This contract includes Anti-
Virus/Malware/Adware Components, Encryption Components, or a Full Endpoint Product Suite
(both AV/Malware/Adware and Encryption) available from two manufacturers - McAfee and
Symantec. The new State Term Contract 208M replaces the Anti-Virus Software Contract
208L and the Encryption Software Contract 208E. It is a mandatory contract for Executive
Branch State Agencies. The contract term is August 16, 2010 — August 15, 2013 with two
additional 1-year renewal options.

SHI International Corp. is the awarded reseller for both the McAfee and Symantec Software
Solutions. You may access the contract and pricing information on the Statewide IT
Procurement Office web-site located at the following link:

http://www.its.state.nc.us/ITProcurement/TermContracts/Contracts/208M/STC %20208M%20w
ebpage%20(8-19-2010).pdf

The E-Procurement catalog will also loaded effective August 24, 2010 under 208M.

If you have any questions, please contact Debbie Patterson at debbie.patterson@nc.gov or
(919) 754-6619.
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